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€40 vl fr Totalannual cost of operating the water system M

Total annual cost
of operating the
water system

Includes water illegally withdrawn from fire hydrants, ilegal connections, bypasses to customer consumption meters, or tampering with metering or meter reading
equipment, as wel as any other ways to receive water while thwarting the water utility's ability to collect revenue for the water. Unauthorized consumption results in
uncaptured revenue and creates an error that understates customer consumption. In most water utiities this volume is low and, if the water auditor has not yet
gathered detailed data for these loss occurrences, it is recommended that the auditor apply a default value of 0.25% of the volume of water supplied. However, if
Unauthorized  |the auditor has investigated unauthorized occurrences, and has well validated data that indicates the volume from unauthorized consumption is substantially higher
consumption (o lower than that generated by the default value, then the auditor should enter a quantity that was derived from the utiity investigations. Note that a value of zero

will not be accepted since all water uilities have some volume of unauthorized consumption accurring in their system.

Note: if the auditor selects the default value for unauthorized consumption, a data grading of 5 is automatically assigned, but not displayed on the Reporting
Worksheet.
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Water Balance - Dashboard | Grading Matrix
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